
Rate Card

There are two pricing options available to our uSuite clients:

1. The Pay As You Go Plan – you only pay for what you use when you use it. 

2. The Subscription Pricing Plan.

Pay As You Go Plan Rate Card

Pay As You Go plans are a great way to start using your uSuite 

products. The entire range of uSuite products can be accessed 

and set up for free. Once you have created your free account 

you only need to pay when you actually want to start using your 

uSuite product.

With these plans each uSuite product has three separate pricing 

options. Each option is based on the level of branding that 

is applied to that particular uSuite product. See overleaf for  

more details.

Subscription Plans

Subscription plans are perfect for when you have a better idea of what your ongoing usage will be.

You can choose to go onto a Subscription Plan at any time and you can upgrade plans whenever you like. 

Subscription Plans bundle uSuite products together so that you can maximise your value from uSuite. 

Please contact us for more information on the uSuite Subscription Plan options.

Certified uSuite Solution Providers

All uSuite products are designed so you can easily set up and use them yourself.

But there may be times when you need to work directly with a marketing professional. That’s why uSuite has a 

range of Certified uSuite Solution Providers that have been trained in getting the maximum value from uSuite 

and can offer specific skills to meet your requirements. For example, they can assist in designing professional 

email templates, developing a customer acquisition programme or drafting customer satisfaction surveys.

For a complete list of Certified uSuite Solutions Providers please visit www.usuite.com/partners or contact us.
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Pay As You Go Plan Rate Card

Option 1 uses standard uSuite graphics. Your surveys, for example, will have uSuite graphics on them, 

your uSuite Refer forms will appear with uSuite graphics and your uSuite Event forms will appear with uSuite 

branding. This option is the easiest to use and is also the most cost effective. Use Option 1 when you don’t 

mind that the products appear as uSuite products.

Option 2 allows you to upload graphics onto uSuite products. Your surveys, for example, can have your 

corporate logo at the top, however the underlying style is still uSuite. Option 2 is also easy to use and cost 

effective. Use Option 2 when you want your uSuite product to appear with your logo but you don’t require the 

product to match your corporate brand exactly.

Option 3 allows you to apply your corporate style to your uSuite product so that it matches your brand. You 

can add your own HTML, graphics, Flash or Java and the finished uSuite product matches your brand or website 

exactly. Use Option 3 when you wish to maintain your brand integrity and when you want your customers to 

think your uSuite product is one of your own.

uSuite Product Description Price

Option 1
Option 2 
Option 3
Maintenance

$95
$295
$395
$9.95

Per survey +$0.15c per response
Per survey +$0.15c per response
Per survey +$0.15c per response
Per month after 3 months
to keep survey active 

Option 1
Option 2 
Option 3
Maintenance

$95
$295
$395
$9.95

Per event +$0.15c per response
Per event +$0.15c per response
Per event +$0.15c per response
Per month after 3 months
to keep event active 

List activation
Maintenance

Emails

$295
$50

$0.06c

Per month after 3 months
to keep mailing list active
Per message
Volume discounts apply

Option 1
Option 2
Option 3

$9.95
$19.95
$29.95

Per month
Per month
Per month

Option 1
Option 2
Option 3

$9.95
$19.95
$29.95

Per month/operator
Per month/operator
Per month/operator

Prices are in New Zealand dollars and are subject to the addition of GST (New Zealand only).
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